Establishment of Online Grievance Redressal Mechanism

Online Grievance Redressal System as per AICTE Norms isa SaaS (Software as a
Service) that allows Student, Employee and Parent to send their messages and complaints
directly to college administration and get it redressed online in an easy, hassle-fee manner

In order to ensure transparency in institutions imparting technical education, with the
paramount objective of preventing unfair practices and to provide a mechanism to innocent
students for redressal of their grievances, as per All India Council for Technical Education
(AICTE) has made it mandatory, our college following to have an online grievance redressal
mechanism to help the affected persons sort out their problems. The grievances are registered
in the institution K.L.E. Society’s C. B. Kolli Polytechnic, Haveri and prepared case study to clear
problems faced by students, parents, and any other grievances registered addressing all
grievances in a time-bound manner. In the notice board have been displayed, every year it is
renewed and taken care the performance of the online grievance tracker.

The Online Grievance Redressal mechanism committee members are as follows:

SL.No. Names Role Designation Co;ll(t)act Address
1 Shri S I Munavalli Chairman Chairman, KLES 08375232287
o [Prof. Pradeep S Chairperson PRINCIPAL 9980996132
Gaddigoudar
3 |Smt. Geeta B.K, Member VP, HOD/EC 9483753612
. . K.L.E
4  |Shri. A.F.Choudari Member HOD/CE 9972531009 Society’s
5 Shri.M.LDoddamani| Member HOD/ME 7019477198 | C.B.Kolli
) Polytechnic,
6 [Smt. Vishala G C Member HOD/CS 7483079939 Haveri
7 |Smt. Savitha G.S, Member HOD/EE 9880777908
g phrl-Shankarappa | oo ADVOCATE 6361356181
Hosamani
9 |Dr.Basavaraj Talwar| Member DOCTOR 9740420272
10 [Shri. A. F. Patil Member | HEALTH INSPECTOR | 9480592394
11 [Shri. Motilal Pawar Member CPI 9480804545
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Establishment of Grievance of Faculty/Staff Member Redressal Mechanism

As per Reference to AICTE's letter No. 1-L03/AICTE/PGRC/Regulations / 2021 dated
07.04.2A21 regarding implementation of All India Council for Technical Education
(Redressal of Grievance of Faculty/Staff Member) Regulations,2021

In order to provide opportunities for redressal of certain grievances of Faculty/Staff
Members already appointed in any Institution, as well as those seeking appointment to such
institutions, and a mechanism there to, the All-India Council for Technical Education (AICTE)
has already made All India Council for Technical \ Education (Redressal of Grievance of
Faculty/Staff Member) Regulations. 2021, which is published in Official Gazette of India
on25.03.2021. These Regulations are available on AICTE website (at https://www.aicte
india.org/sites/default/files/Regulations.pdf). These Regulations shall apply to all technical
institutions recognized or approved by the All-India Council for Technical Education as per
Section 10(k) of all India Council for Technical Education Act, 1987.

As per these Regulations, it is mandatory for all Technical Institutions to address the
grievance of faculty/staff members including service matters at the Institution level itself. A
Grievance Redressal Committee [GRC) for faculty/staff members shall be constituted by each
Institution to look into the grievance of the faculty/staff members. The composition of the GRC
shall be as follows:

a. Principal of the Institution as Chairperson

b. One Senior Professor of the affiliating University as a Member'

c. One Official from University or State DTE (Directorate of Technical Education) (to be
Nominated by DTE/University Vice Chancellor) as Member

d. One Senior Faculty (not below Associate Professor) as Member

In case faculty/staff is not satisfied with the decision of GRC, they may appeal to the
concerned affiliating University/State DTE (in case of diploma Institution) for redressal of their
grievances. The University level or DTE level Grievance Redressal Cell established by the
University or DTE shall address such grievances and settle the matter at State/University level.



As per norms and regulations of AICTE we have formed Grievance of Faculty/Staff

Member.
The Online Grievance Redressal mechanism committee members are as follows:

Copy to: All the committee members

All HOD’s

All the notice boards of college
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